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What is competitiveness?
How to measure competitiveness?

Is there a relationship between CSR and a
country’s competitiveness?

What are the challeréges and oppon‘unmes for
the APEC’s countries?
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Competitiveness is the ability of a country
to achieve high growth rates

It is required to have an economic, political and social climate,
that enables to increase the productivity of the factor of
production.

(Global Competitiveness Report - GCR)
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Is it possible to have economic
goals not in collision with the
social and environmental goals?
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Results of the application of the
Responsible Competitiveness Index

Enterprises that apply CSR practices as a
competitive advantage tool, stand out in global
markets;

— Scandinavian countries are in the lead.

— European countries that apply CSR gain more
competitiveness.

— Other countries lose competitiveness.
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... Conclusions of the applictions of the
Responsible Competitiveness Index

The practice of corporate responsibility is not only for big
enterprises and rich countries but also an opportunity for
the emergent economies to enter the global market.
There is a direct relationship between the National
Corporate Responsibility Index (NCRI) and the country
productivity measured by its income per capita
(R2=0.69)

There is a strong direct correlation between the
Responsible Competitiveness Index (RCI) and the GDP
per capita (R2=0.79). This correlation is stronger than
the one between the Development Competitiveness
Index (DCI) and GDP per céapita (R2=0.74)
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What does enterprises win with CSR?
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What are the challenges
related to CSR for APEC
countries?
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Business
opportunity

New standards and
requirements

Emerging trend

Required
Investment

Philantrophic
approach

It'sjustasa  Compliance Compliance with RSE Industry RSE  COUNTRY RSE
Certification standard STANDARD

formality with local laws  international
standards

Source: translated from Vincular, Chile




CSR is a proccess that goes by
steps

Philanthropy ﬂ

Social
Investment q

CSR

Universidad del Pacifico

How philantrophy can create social and
economic value?

Creation of social
Pure

Philantrophy and economic value

Gerencia de gesfn del
conocimiento; Ddcumentacién y \m . )
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de gobiemo cprporativo p
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A . - /
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&Ction of the best receptors nformatico a sus clienes sobre el uso de software

Pure

Porter y Kramer 2002. The Competitive .
Advantage of Corporate Philnthropy Economic value

Challenges for APEC members

«  Walking the talk

« Connecting with the local culture, the needs and expectations of
stakeholders (consultation mechanisms)
« Getting involved with the community development
— Reinforce local capacities (for people and institutions)
— Support the authorities
— Toinclude SME (Pymes) in CSR projects (productive chains)
+ Improving the competitive environment:
— The rivalry context (rules and incentives of the country)
- Tthe)producﬁon factors (infrastructure, labor, natural resources, working capital,
etc.

— Demand conditions (size and sophistication)

— Characteristics of related industries: suppliers, supply chain, etc.
+ Adopting good management practices:

— Corporate governance

— Workers relationships

— Environmental conservation

— Suppliers relationships

— Customer relationships

— Community and Government relationships

Source: Self elaboration. Some reccomendations are based on Vincular, Chile




... Challenges for APEC members

» To document and disseminate good practices

* To build a good business case that articulates the
CSR advantages.

* To develop tools to operationalise CSR

* To develop indicators to measures CSR impacts
* To build alliances to multiply impact

» To educate executives in CSR management

* To participate in the elaboration of public policies

ALL OF US HAVE A ROLE

v'Government
v Enterprises

v'Big global enterprises

v'Big local enterprises
v'Enterprise unions

v'Small and medium enterprises

v Civil Society

‘ All positions should be aligned in order for the PNC to work
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Thank you for your attention
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