@  13th ANNUAL MEETING OF THE
WOMEN LEADER’S NETWORK

Asia-Pacific
Economic Cooperation

e-Business Tools to Strengthen
WLN

by

Grace Chu Te
Director, PortalStreet P/L

Arequipa, Peru 12-14 May 2008

Two things to cover:
 WLN official website: www.apecWLN.org

* Which Tools?
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www.apecWLN.org

* In soft launch since December 2007 — now
officially launched.

» Work in progress — objective was to just get it
out there and quickly establish an online
presence for WLN so people know where to find
us.

» Site will gradually take final form as the WLN
Secretariat decides on the range of content that
the site will hold.
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www.apecWLN.org

* No site when there’s no content to begin with.
Thanks, Andrina, for forwarding the initial
content that made it possible to take the site to
production (ie “live”) stage.
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www.apecWLN.org

* Development

— Right domain name: apecWLN.xxx, apec-WLN.xxX,
apecwomenLeaders.xxx, apec-womenLeaders.xxx

— Professionalism: apecWLN.org as WLN’s public face
— Information policy — protocols, standards, QA, etc

— Primarily text, no images as much as possible - text
vs image, accessibility issue where Internet
connection is slow

— Need to have content management capability
— Use robust, Open Source tool: WordPress
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www.apecWLN.org

Subscribe so you get automatic notification when new
content are posted on the site. Currently: 51 subscribers
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Which Tools?

Delegates: profit and non-profit
enterprises
WLN Secretariat
Within-enterprise tools:
- CRM
ERP
Accounting www.apecWLN.org WLN Mesting
Via APECW ¥
A ste WLN Meeting ® cmeeem |
Delegates - Delegates
o www APECWomen.com
¢ c-community within each
sconomy %
§|_ ¢ Contact directory N
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Which Tools?

WLN - Delegates
— www.apecWLN.org
— WLN Meetings

Delegates > WLN
- WLN Meetings
- Through www.APECWomen.com
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Which Tools?

Delegates <> Delegates
- www.APECWomen.com
- WLN Meetings
- e-community for each Economy
- Contact List/Directory
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Which Tools?

Within-Enterprise
- Customer Relationship Management (CRM)

- Enterprise Resource Planning (ERP) —
production + distribution

- efc
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Which Tools?

www.APECWomen.com
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Which Tools?

www.APECWomen.com/forum
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Which Tools?
www.APECWomen.com/forum

STATUS

* |n soft launch since December 2007

* Not actively promoted

» Was to be officially launched during this
13t WLN, but reconsidered due to issues
below.
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Which Tools?

www.APECWomen.com/forum

Need to resolve these issues:

English-language based — accommodation of
non-English speaking women?

Traditional forum layout too hierarchical and
not intuitive

Tool is a bit more fragile than I'm happy with

Need to develop appropriate funding model to
be sustainable
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Which Tools?

www.APECWomen.com/forum
WAY FORWARD

» Test alternative tools: blog/website, social
networking tool

» Possible solution: create e-community for
each Economy and link them to
APECWomen.com

* R&D in Coquimbo, Chile in June 2008 to
provide answers
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Which Tools?

Contact/Directory

 Ability to be able to tap into co-delegates
as resource persons
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Which Tools?
Contact/Directory

Grace Chu Te

FManagement Consulting | e-businzsa Salutions | Pontal

Devalopment

Current

Education
Cennections

Industry

Websites

[

h Brisbane Arza, Australia

« Founder and Director at Portal Sreet PIL

» University of lllinois &1 Urhana-Chamgaign
« The Pennsylvama State University
» University of San Carles

51 connections

Management Consuling

« PorlalSleat com au
+ APEC Womean

Grace Chu Te's Summary

PortalStreel proades solulions ke micro and small businesses matler

VWa operais in thras core areas
» lanagemsnt Consulting

+ e-business Solulions
» Foral Developmant
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B Contact Directly

2 Gat intreduced through a connection

Public profile powerad by: Linked

Crezie 2 public profile: Sign im or Jain How

View Grace’s full profile:

« Seewho you and Grace Chu Te know In
cammen

« Getintroduced to Grace Chu Te
= Contact Grace Chu Te direclly

Wiz Full Praofils

% Mame Search

Search for people you Know from aver 20 million
professionals already on Linksdin.

Dan Hye [[search |

Arequipa, Peru 12-14 May 2008




Which Tools?

Contact/Directory

Public profile powered by: Linked ﬁ
Create a public profile: Sign In or Join Now

Andrina Lever

Taorento, Canada Area

\ Name Search

. R . -
Connections Ty 16 connections Search for people you know from over 20 million

professionals already on Linkedin
Industry  Management Consulting

. ~ (example: Dan Nye; Search
View Andrina’s full profile: [%

+ Zeewho you and Andrina Lever know in commaon
+ Getintroduced to Andrina Lever . .y s
» Contact Andrina Lever directly Get your Linkedin prOf"’e into
Google & Yahoo! searches
Wiew Full Profile

& YyaHoO!

Put your full profile on the web and take
charge of your online identity.

Activate your public profile
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Which Tools?
Contact/Directory
STATUS

Tried www.LinkedIn.com (it's free!) but they are not
accepting group sign-ups at this stage

That tool provider owns data that we provide on our
profile is an issue

Needs an appropriate funding model for sustainability

WAY FORWARD

Considering other tools: social networking tool, portal
server
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Summary

» Continued development of
www.apecWLN.org

» Tools are currently under development to
ensure that WLN delegates stay
connected in between the annual WLN
Meetings and are able to tap into each
other as a resource
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Gracias!

Grace Chu Te
PortalStreet P/L
grace@portalstreet.com.au
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